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Are PBM audits costing you more than they should? With RxProtect, 
they don’t have to. RxProtect is a comprehensive audit solution 
designed to protect your hard-earned revenue and turn every 
audit into a non-event. Our team of Certified Pharmacy Technicians 
equips your pharmacy with proactive strategies so
you stay compliant, confident, and audit-ready.

Comprehensive
Audit Protection

Learn more.
844-ALIGNRX (844-254-4679), option 6

sales@alignrx.org | alignrx.org

Stop audit issues before they start with tools 
that identify, flag, and resolve risks early.
• Custom weekly high-risk claim reports 

analyze your pharmacy’s data to pinpoint 
high-risk claims and provide actionable 
steps to strengthen documentation. 

• Expert billing and dosing guides help 
prevent your team from making mistakes 
when filling prescriptions.

• Audit assistance newsletter delivers timely 
updates on audit trends, risk patterns, and 
essential compliance tips delivered straight 
to your inbox.

Stay Ahead of Audits

From audit training to appeal support,
AlignRx is with you every step of the way. 
• On-demand staff training equips your team 

to serve as your first line of defense, providing 
the latest hardcopy documentation requirements 
from state, federal, and PBM sources.

• Immediate audit response strategies ensure 
your documentation is 100% compliant before 
the auditor arrives. Having a preparation plan 
based on the specific PBM and type of audit 
is the single most important step to preventing 
a recovery. 

• Pre-Audit Documentation Reviews identify 
potential recovery risks before an auditor sees 
them and give you a prioritized list of items to 
correct, eliminating guesswork and reinforcing 
best practices.  

• Strategic appeal support identifies high-risk 
audit items that may be a red flag for PBMs.

Prepare, Prevent, Protect

Audits demand considerable time, which you don’t always have given your 
commitment to patient care. Our experienced team thoroughly analyzes 
your claims data and studies your pharmacy operations at a granular level— 
providing preventative strategies that reduce your risk of future audits and 
limit unjustified recoupments.


